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Part 7 Practice Test (3) 

 

Questions 149-150 refer to the following text-message chain. 
 
 

 

 

 

Yukino Kawamura 

Fred Atkins: 2:34 P.M. 

Fred Atkins: 
2:36 P.M. 

Fred Atkins: 2:37 P.M. 

Yukino Kawamura: 

Yukino Kawamura: 

Yukino Kawamura: 

2:35 P.M. 

2:37 P.M. 

2:38 P.M. 

Hi, Susan. Did the customer place an order? 

I think you made a mistake. This is Yukino, not Susan. 

Oh, that’s embarrassing. I have a new phone and it is 

difficult to use. It is too easy to choose the wrong name 

from the menu. I do need to talk to you as well, though. 

Don’t worry. How can I help you? 

I have a client who wants to know if we can offer him a 

discount on his stationery. He works for a charity 

called EduAssist. 

E-mail me the details of his organization. I’ll need to 

talk to Ms. Fernandez about that. I’ll get back to you by 

the end of the day. 



 

 

 

149. At 2:36 P.M. what does Mr. Atkins mean when he writes, “that’s embarrassing”? 

 

(A) He forgot a colleague’s name. 

(B) He selected an incorrect recipient. 

(C) He was unable to sell any products. 

(D) He sent a representative to the wrong location. 

 

 

150. What will Mr. Atkins most likely do next? 

 

(A) Speak with Ms. Fernandez 

(B) Review a customer contract 

(C) Send some information about EduAssist 

(D) Accept an order for some stationery 

 

 

 

 

 

  



 

Questions 161-164 refer to the following online chat discussion. 

 

 
 

 

 

161. What will the chat participants’ hotel do? 

 

(A) Replace some of its vehicles 

(B) Establish a new catering service 

(C) Advertise its room more regularly 

(D) Increase the frequency of transportation 

 

 

 

 

 

Therese Hughes [1:30 P.M.] 

Hi, everyone. I was just looking over the copy for the ad we’re placing for our hotel in 

the Milfred Journals. There’s one change that we need to make. 

Benz Ivansky [1:31 P.M.] 

Hi, Therese. What seems to be the problem? 

Therese Hughes [1:33 P.M.] 

Well, it says that the complimentary airport shuttle runs ten times a day. Mr Yasha has 

decided to add another two services. 
Andie Rich [1:35 P.M.] 

Yes, apparently Dolphin Airlines is starting to offer a discount flight to the city. He 

wants to make sure that we are catering to people who use it. 

Benz Ivansky [1:37 P.M.] 

Oh, I’ve already sent it to the newspaper. Their deadline for ads was noon today. I 

wish you’d said something sooner. 

Andie Rich [1:39 P.M.] 

I’ve dealt with that publication before. They’re usually pretty flexible. Plus, I know 

someone who works in their advertising department. His name is Patrick Logan. Let 

me call him and see if we can make an alteration. 

Benz Ivansky [1:40 P.M.] 

That would be great. I expect that the new flight will prove to be a hit with passengers, 

so we need to take advantage of it. 

Therese Hughes [1:42 P.M.] 

Yeah, thanks Andie. One more thing. Benz, you included a fax number in the ad. I’m 

not sure that it’s still in use. Could you check before we change anything? 

Benz Ivansky [1:43 P.M.] 

I will get onto that right away. 



 

 

 

 

162. Who most likely is Mr. Logan? 

 

(A) A staff member for a newspaper 

(B) An employee at an advertising agency 

(C) A representative of an airline 

(D) A worker at local hotel 

 

163. What does Mr. Ivansky imply about Dolphin Airlines’ new service? 

 

(A) It will attract businesses to the area. 

(B) Its flight times will be added to the advertisement. 

(C) It could be beneficial for his company. 

(D) It is already the most popular flight to the city. 

 

164. At 1:43 P.M., what does Mr. Ivansky mean when he writes, “I will get onto that right away?” 

(A) He will contact Mr. Yasha about the problem. 

(B) He will make a reservation for some of the guests. 

(C) He will board a plane immediately. 

(D) He will determine whether some information is necessary. 
 

 



 
 
 

 Part 4: PRACTICE QUESTIONS 

 

Practice 1 

 

1. Which is a good summary of the weather forecast for today? 
 

(A) Very high temperatures 
 
(B) Lots of rain 
 
(C) Sunny and windy 
 
(D) Warm and cloudy 

 

2. How long will the rain last? 
 

(A) All day 
 

(B) Until tomorrow morning 
 

(C) Until this evening 
 

(D) All week 

 

3. What will the weather be like for the rest of the week? 
 

(A) Fine 
 

(B) Stormy 
 

(C) Cold 
 

(D) Bad 

 

Practice 2 

 

4. What does the speaker say about the bus to York? 
 

(A) All tickets have been sold. 
 
(B) It has been delayed. 
 
(C) Passengers should board the bus. 
 
(D) It has departed. 

 

5. When will the next bus to York depart? 
 

(A) 4.00 P.M. 
 

(B) 7.00 P.M. 
 

(C) 11.00 A.M. 
 

(D) 12.00 A.M. 

 

6. Where should listeners go if they want to buy refreshments? 
 

(A) To the bus parking area 
 

(B) To the station store 
 

(C) Outside the main entrance 
 

(D) To counter A1 
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Practice 3 

 

7. Who is the speaker? 
 
(A) A wine specialist 
 
(B) A speaker at the Wine Trade Show 
 
(C) A reporter 
 
(D) An event organizer 

 

8. According to the speaker, what makes this a special event for Mr. Opal? 
 
(A) He is selling his wine there. 
 
(B) It is his first competition. 
 
(C) He has won a trophy. 
 
(D) His company is a sponsor. 

 

9. What will listeners hear about next? 
 

(A) The competition winner 
 

(B) The organization of the event 
 

(C) Competition rules and regulations 
 

(D) The history of Californian wine 
 
 

 

4. DICTATION 

 

1. We’d like you to give us a ………. on the project. 
 

2. Police are trying to ………. a young woman seen near the accident. 
 

3. Can you give me a ……………… of everything you discussed in the meeting? 
 

4. He recently paid off his ………………. 
 

5. In your employee ………………. pack you’ll find a café card. 

 

 

5. HOMEWORK (Vocab) 

 

1. Meters do occasionally malfunction, making an accurate reading impossible. 
 

2. Shareholders will receive an interim dividend. 
 

3. Our company has a commitment to quality and customer service. 
 

4. Each machine is built to the highest specifications. 
 

5. We shall be grateful if you will kindly acknowledge receipt of this letter. 
 

 

 

 
 
 
 

 

  


