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QUESTIONS )
?
A6 1 1. How do you feel about being put on hold for long? 1. How do you feel about being put on hold for too long?
c3 1 NOTE: Could you please pass these reports?
Could you plesae pass these reports?
Conversation .
. A: We are pleased to announce our 50th anniversary and we are
A: We are pleased to announce our 50th anniversary and we are . . . .
ci10 1 . .. .. . having a fundraising activity for this month to help the less
having a fund raising activity for this month to help the less
fortunate.
fortunate.
PICTURE
£7 1 #2, 3rd column, 2nd box [This customer has silver status, so is quoted a price for same
[This customer has silver status, so is quoted a price for same item of four dollars.]
item of of four dollars.]
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Al 1 Il. DIALOGUE BOX S tary - I Id I last | 5
Secretary : I’'m sorry, could your spell your last name, please? ecretary - m sorry, could you spellyour fast hame, piease:
. WARM-UP .
C2 1 7. She wanted to be a wholesaler so she could get goods in |—7' Sheﬁvgantt:edttci tl)e @ who.lesaler 50 she could get goods in
large quantities but at lower (incomplete) arge quantinies but at fower prices.
Il. DIALOGUE BOX
D4 1 Receptionist : Don’t worry. I'lirelay the message as soon as she is [Receptionist : Don’t worry. I'llrelay the message as soon as she is
finished.
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. WARM - UP
BS L (Column B) d. the total amount of goods or the amount of a particular type
d. share in the ownership of a company or investments on of goods available in a store
which a fixed amount of interest will be paid
C5 2 . LANGUA,GE BOX . Please stay in your seat and keep quiet.
Please stay in your seat and keep quite.
. WARM-UP
Vocabulary: inconvenience
D1 1 inconvenience We apologize for the inconvenience. We just want to have a

We apologize for the inconvenience. We just want to have a
bigger area for the costumer’s lounge.

bigger area for the customer's lounge.




Il. DIALOGUE BOX

Travel Agent : Yes, sorry for the inconvenience, we have been

D1 1 Travel Agent : Yes, sorry for the inconvenience, we have been going through some problems with the phone lines. It has been
going through some problems with the phone lines. It has been |sorted out now. What can | do for you?
sorted out now. What I can do for you?
Il. DIALOGUE BOX

Customer :
D5 1 Costumer :
Company Secretary :
Company:
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. ITANGUAGE B,OX . , . L Businessmen believe that giving customer’s satisfaction is the
Businessmen believe that giving costumer’s satisfaction is the . .
) ) key to succeed in business. (not
A4 2 key to succeed in business. (not . . . , . .
. o . , . .. |Businessmen are believing that giving customer’s satisfaction is
Businessmen are believing that giving costumer’s satisfaction is . .
. ; the key to succeed in business)

the key to succeed in business)
lll. LANGUAGE BOX If re givin r i resentation, the following st

B5 2 If you are giving a persuasive presentation, the following steps youare givi g.a persuasive p esaa afion, the following steps

) . can be an effective way of presenting a counter-argument.

can be an effective way of presenting a counter-agreement.
lll. DIALOGUE BOX
(Last line) Mr. Thompson : Great product launching. Congratulations!

C2 1 Mr. Thompson : Great product launching. Congratulations! We're fortunate to be the first ones to see your new cosmetic
We're fortunate to be the first ones to see your new cosmetic line. How did you come up with an idea as excellent as that?
line. How did you come up an idea as excellent as that?

lll. DIALOGUE BOX

3 1 (1st paragraph, last sentence) And a while ago | was thinking, | should have asked each of you
And while ago | was thinking, | should have asked each of you, |[your email adds so still we can have a chat everyday. (laughs)
your email adds so still we can have a chat everyday. (laughs)

lll. DIALOGUE BOX

c3 1 (2nd paragraph, last sentence) | should have been declaring my age as 20 years younger, by
| should have been declaring my age as 20 years younger by that [that | can stay here longer with you.
| can stay here longer with you.

Il. DIALOGUE BOX

(8th line) Mart : Shall we proceed? Straight through here is the main

Mart : Shall we proceed? Straight through here is the main office. That’s Jadie the staff in-charge of web orders. They’ve
ca 1 office. That’s Jadie the staff in-charge of web orders. They’ve become our major growth. Now, if you turn around, that messy

become our major growth. Now, if you turn around, thet messy |part on the left-hand side is my desk. So, don’t mind it... And

part on the left-hand side is my desk. So, don’t mind it... And that green-colored door at the back of the storage area is the

that green-colored door at the back of the storage area is the entrance to our production floor.

entrance to our production floor.

Il. DIALOGUE BOX

(3rd line) B : Marissa speaking. Let’s start with item one on the agenda.

D4 1 B : Marissa speaking. Let’s start with item one on the agenda. Regarding the Dawson account, whatever the boss thinks, |
Regarding the Dawson’s account, whatever the boss thinks, | think we did well. So congratulations to all of us.
think we did well. So congratulations to all of us.

COMPREHENSION CHECK - . .

g o i 2. In your opinion, why is it important to say your name first
D4 2 2. In your opinion, why is it important to say you name first .
. before speaking?

before speaking?

. WARM-UP 1.Th dmitted that th | t. H
El 1 1. The manager admitted that the proposal was great. however, | © mana'ger'a mitted that the pr_opo'sa \was great. However,

L o he has to think it over before approving it.

he has to think it over before approving it.

ES 1 reason out reasoned out
IV. SAY IT! Y the Quality A M fa Food C
You are the Quality Assurance Manager of a Food Company. LO: ?re € Wality s;ural:ce ana-g.er ora OIO_ to;npang. th

ES 2 Lately, your company has been receiving complaints from both ately, your company has been receiving complaints trom bo

regular and new costumers about the packaging of some of the
items that have been delivered to them.

regular and new customers about the packaging of some of the
items that have been delivered to them.




