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Let’s check your settings!
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Today’s Lesson

Classroom English
LA TRL{FESIRIRA

Today’'s Topic:Review — Unit 1
AEHDREYS: HTSLY-Unit 1




Study Icons
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Classroom English
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Classroom English
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Am I making sense??
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Classroom English
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Let’ s practice ---.

O)ﬁggbibckﬁo

QAL ZEE -Confidential-



Let’ s warm-up!

FEYODFERIC, V71 ANRIETT
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Quiz!

Let’s complete the English Words |
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lpenaitar
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Answer
EfRIE.

Airplane
(FR1TH:)




Today’s Review — Unit 1
HTHLV-Unit 1




Vocabulary Practice

SHOT—IITHTS5L\ ],
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Vocabulary Practice =
oL DR

CESTIREIZHR TEXT

HEID

Hi. Is there anything
I can help you with??

CHAICBIF BFBUVWTEDCEEHYTRIH ?



Vocabulary Practice = >9
ESHEFENIL—ADIRE RETS

HEID

What kind of clothes
do you sell?

EDLDRIERDARET DO CTLNETH ?



Vocabulary Practice = >9
13 =
5 0T £

HEID

We have casual wear.
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Vocabulary Practice = >9
13 =
5 0T £

v )b
@ \\e have wear.
- =
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Vocabulary Practice = >9
13 =
5 0T £

HEID

What are you looking for today?

ZHIEEAZHRLTIN?
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Vocabulary Practice = >9
ESHEFENIL—ADIRE RETS

HEID

I'm looking for a sweater.

HIEE—F—ERULTLEXT,
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Vocabulary Practice = >9
13 =
5 0T £

HEID

Feel free to try them on.

CEAICHRLET
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Vocabulary Practice = >9
13 =
5 0T £

HEID

Can I wash this
In the washing machine?
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Vocabulary Practice = >9
13 =
5 0T £

HEID

Yes, it’'s machine washable.
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Vocabulary Practice = >9
13 =
5 0T £

HEID

Do you have this in a bigger size??

EO2ERTVWHLXEHYXRTH?
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Vocabulary Practice = >9
ESHEFENIL—ADIRE RETS

HEID

I'm sorry, it’' s out of stock.

FHUERCTWVWEHA . EEYINTY,



Vocabulary Practice = >9
13 =
5 0T £

HEID

Can I return or exchange 1t??

BaaE 7 [FGRETEXRITN?
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Vocabulary Practice = >9
ESHEFENIL—ADIRE RETS

HEID

Yes, as long as i1t I1s not used.

[FLERUTLWRITNIEXATEE T,
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Vocabulary Practice = >9
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FEID

Yes, as long as it is not

[ dirty Enic damaged WIELZ

EYAN CTRRIFNILRIEET T,
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* Note:
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Vocabulary Practice = >9
13 =
5 0T £

How much is this??

CUIWVSSTIN?
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Vocabulary Practice = >9
13 =
5 0T £

It's $50.

50FIV T,
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Vocabulary Practice = >9
ESHEFENIL—ADIRE RETS

Is this a sale item?

_NIF—I)VRE@m I H 7?
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Vocabulary Practice = >9
13 =
5 0T £

Yes, it's 20% off.

XL 20%F T T,
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Vocabulary Practice = >9
13 =
5 0T £

HEID

I'd like to pay with cash.

IRECTILVLET,
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Vocabulary Practice = >9
13 =
5 0T £

< [hanks for coming.
Have a nice day!

CHRIESUNEDSITSWVEUT,
BWLWIHZ |
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Vocabulary Practice = >9
13 =
5 0T £

-2
Thank yoOul!
Have a nice day, too!
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HEZEHERVWIHZ |

QQfi¥ b L 3=ZE  -Confidential-



* Note: AL

IR ESPTHIS CIEHEED VLSS
o HY) ., TDHTITBARICEE THEIT D

o ATV —BIICY . —A T EICLDTIE
- R TRENHBINDHEE

HY) AEFCHETIRIREUEIRBEEFATELRL)
CCERBYUET,




Vocabulary Practice = >9
13 =
5 0T £

HEID

The item Is damaged.

EamMEELTUVLET,
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Vocabulary Practice = >9
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5 0T £

I'm sorry for the inconvenience.

Do you have the receipt?
CHMEZEMFURHUERS T VX B A
LY—bEHHFHFETIH?

QQfi¥ b L Z=EE  -Confidential



Vocabulary Practice = >9
ESHEFENIL—ADIRE RETS

HEID

Yes, here is the receipt.

A b LZEEE  -Confidential-



Vocabulary Practice = >9
13 =
5 0T £

HEID

Since you paid with a card, the refund
will be processed back to your card.

N—FTHZILLWWZTZWTULS DT,
BEIFILVIYEAN—FICUEINET,
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Vocabulary Practice = >9
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5 0T £

How long will it take to receive
the refund on my card??

BEEND—FICKRREINDSET
EDISV\DDUXTH?
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Vocabulary Practice = >9
13 =
5 0T £

HEID

It typically takes about
3 to 5 business days.
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Vocabulary Practice = >9
ESHEFENIL—ADIRE RETS

HEID

I'd like to exchange
this for a smaller size.

NZIPNSWHAXSTZBRULIZVLDTIH,



Vocabulary Practice = >9
13 =
5 0T KO

FEID

I’m sorry, but since this is a sale item,
we cannot accept exchanges.

FHUERCTWVWEEBAD, CE5[EE—IbmdD7z8H
RBPEeRITHTECENTEFTEA.
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Conversation
Practice
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Conversation Practice

e DIRE

[EEICHEEZESNET,

‘ Hello, how can I help you today?
_WwICBIE. SHIFEDSISDIRCRHABETIH?

;35 Do you have any T-shirts?
TV EHYEXITH?
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Conversation Practice

Zaa(DIRE
EEICEROBRERITESVET,
‘We have them here.

CBELICTTLVEXT,

€) Thanks, I’ ll have a look.

HUMESITTVXT . RTHET,
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Conversation Practice

REOHE
NN HDINFNRET

;35 Do you have this in other colors?
CDIRDADEIXHWEITH 7

‘Yes, we have it in beige and gray.
TV AR—=D1&TL—DHhHYET,
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Conversation Practice

e DIRE

e CxoN'FNRET,

2 9 Can I try this on?
CNERBEUTERUTIN?

Of course!

The fitting room iIs over there.
530 | BEEIXHES T,
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Conversation Practice

e DIRE

WRan RBHICDOLVNTE:NRET,

%é% Can I return or exchange it?
BRI ZIIRBIITTEFIRIHN?

Yes, you can return or exchange i1t

within 30 days if you have the receipt.
FL\ L= NIEX30BLAICREET=IE

xi@'&b\__f _C 3-0
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Conversation Practice

=iEDHE
SHEEBNET.
2 dHow much is the total?
eIV TITH?
‘ It's $50.

50FILTY,
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Conversation Practice

S DFRE
BRERDET.
291’ Ll take this, please.
—NICLET,

‘Alright, I' Ll check you out.
DHUELE, BREELETA,
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Conversation Practice

e DIRE

ROBEZINONET,

‘ Do you need a bag?
RISV EITH?

EEES)

29 Yes, please.
[FLY BEAL\LE T,
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Conversation Practice

e DIRE

BmEFRULET,

;35 I' d like to return this item.
COEmZRMUIZVDTIN,

‘ Can I ask why you'd like to return it?
BRmDEBRZHEHNEWVZIEITFETH?
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Conversation Practice

SiEDFRE
REREBRZEEAET,
There’s a stain on it.
ENHHYET,

‘ I’m sorry for the inconvenience.
CREEHSHIFURURIITVEE A
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Conversation Practice

Hea DR
REDHERZULEXT
%3 Can I get a refund now?
BEUTESZIETH?

‘ I can help you with that.
WSS ETUVEREET,

QQAx~L3EE -Confidential-



That’ s all for today!

ZISEO)?’EIII\ ::35-(0%%
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Today’ s Review

Classroom English
LA TRL{FESIRIRA

Today’'s Topic:Review — Unit 1
AEHDREYS: HTSLY-Unit 1




You did a great job today!

SHEICREO UMD TEESSIE: -

0 #5 (pronunciation)
O F)nZEE (attitude)
1 ¥f2H (comprehension)




How was the lesson?
LY ANE.EDTURED?
D EUDDT= (It was fun.)

@ HHYXTH D7z (It was understandable.)
S BEERU7= (I was nervous.)
@ #HUD DTz (It was difficult.)




LY RAEHENERCUZ !
TFAMCEHUEXLUELD !
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