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Let’s check your settings!
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Today’s Lesson

Classroom English
LA TRL{FESIRIRA

Today’s Topic: Returns and
Exchanges
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Study Icons
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Classroom English
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Classroom English
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What should I do??
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Classroom English
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Please read aloud.
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Let’ s warm-up!
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KUSVA—=IDIT7YITUERULELD !




Quiz!

Let’s complete the English Words |
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Answer
EfRIE.

Bicycle
(BERE)
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Vocabulary Practice
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Vocabulary Practice =
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['d like to return this item.
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Can I ask why you’d like to return it?

BamDERZEHHENEWEZITERITH ?
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Vocabulary Practice = >9
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It's a defective product.
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Vocabulary Practice = >9
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The item Is damaged.
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Vocabulary Practice = >9
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There’s a stain on it.

BN BYET,
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Vocabulary Practice = >9
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I'm sorry for the inconvenience.

Do you have the receipt?
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Yes, here is the receipt.
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HEID

Can I get a refund now?

BEUCEDATIN?
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I can help you with that.
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Since you paid in cash, we will process
your refund in cash immediately.
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HEID

Since you paid with a card, the refund
will be processed back to your card.
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How long will it take to receive
the refund on my card??
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HEID

It typically takes about
3 to 5 business days.
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Vocabulary Practice = >9
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I'd like to exchange
this for a smaller size.
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Vocabulary Practice = >9
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I’m sorry, but since this is a sale item,
we cannot accept exchanges.
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Vocabulary Practice = >9
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What size would you like instead?

EDYAXITRZIRUKXTH ?
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Size medium, please.
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13 =
5 0T £

HEID

Would you like to try it on?
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Yes, I'd like to try it on.
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Vocabulary Practice = >9
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No, I don’'t need to try it on.
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Conversation
Practice
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Conversation Practice
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;35 I' d like to return this item.
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‘ Can I ask why you'd like to return it?
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Conversation Practice

SiEDFRE
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There’s a stain on it.
ENHHYET,

‘ I’m sorry for the inconvenience.
CREEHSHIFURURIITVEE A
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Conversation Practice
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%3 Can I get a refund now?
BEUTESZIETH?

‘ I can help you with that.
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Conversation Practice

e DIRE
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2 J I d like to exchange this

> fTor a smaller size.
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What size would you like instead?
ENTAXICRZIBUERTH ?
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Conversation Practice

Zaa(DIRE
AEDHEZELAET,
‘Would you like to try it on?
REINETH?
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29Yes, I'd like to try it on.
F RELEVNTT.
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That’ s all for today!
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Today’ s Review

Classroom English
LA TRL{FESIRIRA

Today’s Topic: Returns and
Exchanges
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You did a great job today!
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0 #5 (pronunciation)
O F)nZEE (attitude)
1 ¥f2H (comprehension)




How was the lesson?
LY ANE.EDTURED?
D EUDDT= (It was fun.)

@ HHYXTH D7z (It was understandable.)
S BEERU7= (I was nervous.)
@ #HUD DTz (It was difficult.)
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