
	 From Coins to Credit: Banking Throughout the Ages is a concise history of 	
	 banks and the banking industry from ancient times to the present. James Gallagher,  who 
	 has made a career of covering financial news for several newspapers, has done a careful job 
	 of investigating his subject. Although he presents the facts carefully, Mr. Gallagher as made 
	 what could have a dry book into one that is interesting and enjoyable. By telling amusing 	
	 anecdotes about historical figures, he makes them come alive. Even people who are not 	
	 particularly attracted 	to the subject  matter will find this book engrossing.    
	
	 For more information, 

             please call 1-800-555-7962
             or

             e-mail Elena Ruiz at
             eruiz@silverposeidoncruises.com.

Questions 174-177   refer to the following advertisement.

174.	 What is most likely is Mr. Gallagher’s job?

        	 (A) 	 Banker
        	 (B) 	 Librarian
        	 (C) 	 Journalist
        	 (D) 	 Publisher

175.	 What does the reviewer NOT mention about the book?
    
       	 (A) 	 It is very long.
       	 (B) 	 It is entertaining
       	 (C) 	 It describes people from the past
       	 (D) 	 It is well researched

176.	 The word “dry” in the 5 is closest to the meaning to
  
      	 (A) 	 dull
      	 (B) 	 vacant
      	 (C) 	 arid
      	 (D) 	 humurous

177.	 What does the reviewer suggest?

       	 (A) 	 Most people are not interested in history.
       	 (B) 	 The banking industry is in a state of chaos.
       	 (C) 	 Mr. Gallagher is an experienced lecturer.
       	 (D) 	 The book will appeal to different groups of people.
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Dear Jean,

1           	I wanted to write you a note to thank you. I am sorry that you felt disappointed that your 
	 work responsibilities were not what you expected. I have enjoyed having your  assistance 
	 with my projects.

2	 Although the task we handled were not as varied as you  would have liked, just think about 
	 what you and I have  accomplished since September. We organized the annual small 		
	 business conference, updated the association’s  Web site, and answered scores of inquiries,
	 many in great detail, from business owners who needed advice on a range of topics: loans, 	
	 benefits, licensing, etc.

3	 I feel the year has been very productive for both of us. You’ve been a congenial and 		
	 conscientious assistant and all of us have the highest regard for your abilities. Please feel
	 free to call upon me for a recommendation if you  require one for future employment.

 Best of luck,
        

Thomas

Questions 178-181   refer to the following note.

178.	 What can be inferred about Jean?

         	 (A) 	 She was unhappy in her job.
         	 (B)	 She asked for a promotion.
         	 (C)	 She started a new business.
         	 (D) 	 She lent money to Thomas.

179.	 What is NOT cited as part of Jean’s work?

         	 (A) 	 Organizing conferences
         	 (B)	 Processing business loans
         	 (C) 	 Corresponding with clients
         	 (D) 	 Maintaining a Web site

180.	 What does Thomas say about Jean?
 
         	 (A) 	 She is a skillful writer.
         	 (B) 	 She is a diligent worker.
         	 (C) 	 She is an excellent teacher.
        	 (D) 	 She is an experienced supervisor.

181.	 What does Thomas offer to do for Jean?
  
        	 (A) 	 Raise her salary
        	 (B) 	 Reduce her hours
        	 (C) 	 Decrease her workload
        	 (D) 	 Recommend her for a job 
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Dear WHKK Radio, 

1   	 I heard a wonderful symphony on my car radio last Tuesday morning around 10 A.M

         	 Unfortunately I got to work before the host announced the composer and name of 

         	 the piece. I would like to have this information because I think according to this music

         	 would make an excellent birthday present for my wife.

2   	 As long as I am writing, let me add that I moved to the area recently and have been 

         	 delighted by the variety of types of music that your station plays. Also, is it possible 

         	 to get a list of your programs and the times they are broadcast?

Yours,

     

Joseph Bernard
Joseph Bernard

Questions 182-185   refer to the following letter and schedule.

letter
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WHKK  Radio Broadcast Schedule for July

                  Monday-Friday                                                        Saturday and Sunday

 8 A.M.	 – 11 A.M. 	  8 A.M.	  – 11 A.M. 

		  Morning classical with Todd  Hampton      	 Local and National News

11 A.M. – 1 P.M.   	 11 A.M. – 1 P.M.   
	
		  Classical Jazz with Roger Freed                     	 Latin Rhythms with Jose Campo

1 P.M 	 – 5 P.M.     	 1 P.M 	 – 5 P.M.    		

		  Rock (host varies)                                           	 Oldies

5 P.M 	 – 7 P.M.      	 5 P.M 	 – 7 P.M.      

		  National News                                                 	 Night talk with Randall Tyler

For more information about the music played on any program, call the station at 555- 9765 
and ask to speak to the host of the program. Subscribe to our newsletter for advance notice
of concerts and other events by calling 555- 9766.

schedule
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182.	 What is suggested about Mr. Bernard in the letter?

     

        	 (A) 	 He is not married.

         	 (B) 	 He has lived in the area a long time.

         	 (C) 	 He enjoys listening to the news.

         	 (D) 	 He commutes to work by car.

183.	 In the letter, the word “add” in paragraph 2, line 1, is closest in 	 	

	 meaning to

        	 (A) 	 calculate

        	 (B) 	 give to

        	 (C) 	 state further

        	 (D) 	 attach

184.	 To whom should Mr. Bernard probably speak for more information?

        	 (A) 	 Todd Hampton

        	 (B) 	 Roger Freed

        	 (C) 	 Randall Tyler

        	 (D)	 Jose Campo

185.	 According to the schedule, what does the newsletter include?

        	 (A) 	 Instructions for advertisers

        	 (B) 	 Interviews with performers

        	 (C) 	 Listing of events

        	 (D) 	 Surveys of listeners
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REPORT ON FINDINGS 

Thursday, August 10, Alsberg

1	  This is to present the results of a study conducted to learn more about and better 		
	 attend  the needs of the passengers at the Alsberg airport. The survey was carried out this 	
	 week   from Monday to Wednesday (typically the busiest days of the week at the airport). 	
	 Survey   sheets were picked up from the collection boxes yesterday evening. A total of 623 	
	 individuals completed the survey.

2 	 In question #1, as expected, the first option was marked by most respondents( 450 		
	 altogether). Option c was indicated 156 times. Options B and D were chosen by only 10
	 and 7 respondents,    respectively, and they were marked by those frequent travelers who 	
	 marked  options C and D in question #2.

3 	 This pilot study included only two questions. An additional survey with more questions
	  is planned so that we can be better informed about changes we may need to make to 		
	 service at Alsberg.  The new, more extensive questionnaires have already been prepared 	
	 and will be distributed  next week.

Questions 186-190   refer to the following survey and report.
survey

report

 							         Alsberg International Airport

Dear Traveler,

Please take a moment to answer two questions about your experience at the Alsberg International 
Airport.

1. 	 What about our airport would you most like to see changed?(Please select only one option)
    	
	 A. 	 Distance between gates     	 B. 	 Selection of food
    	 C. 	 Number of shops                 	 D. 	 Information signs     	 E. 	 Other__________

2. 	 In the past five years, how often have you used Alsberg International Airport?
    
	 A. 	 Less than once a year         	 B. 	 Once a year
    	 C. 	 Once a month                      	 D. 	 More than once a month

Thank you for your time and suggestions. Please leave your questionnaire in any of theboxes
Located in the Main Terminal.

Space below this line to be left blank.
-----------------------------------------------------------------------------------------------------------------------------------

Alsberg IA….…………..
Ref. DD2….…………….
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186.	 Where are respondents told to write any additional comments?

          	 (A) 	 On the back of the page

          	 (B) 	 On the suggestion board

          	 (C) 	 On another sheet of paper

          	 (D) 	 At the bottom of the page

187.	 Who was surveyed?

         	 (A) 	 Airplane pilots

         	 (B) 	 Airline passengers

         	 (C) 	 Airport employees

         	 (D) 	 Flight attendants

188.	 When were the surveys collected?

         

         	 (A) 	 On Monday

         	 (B) 	 On Tuesday

         	 (C) 	 On Wednesday

         	 (D) 	 On Thursday

189.	 What did most survey respondents indicate about the airport?

         	 (A)	 The gates are too far apart.

          	 (B) 	 There are not enough varieties of food

          	 (C)	 There are not enough shops

         	 (D) 	 The signs are confusing

190.	 What is indicated about the next survey?

         	 (A) 	 More individuals will be asked to participate.

          	 (B) 	 The questionnaires will be translated into more languages.

          	 (C) 	 The sheets will be distributed on board planes.

           	 (D) 	 A greater number of questionnaires will be included.
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Northwood Community Center
March Employee of the Month

Employee	 :       	 Linda Ahn

Classes		 :           	 Watercolor Painting
                        		  Pen and Ink Drawing

Interests	 :        	 Photography

1  	 Art Instructor Linda Ahn is one of the most popular figures at our community center.
      	 She teaches on Tuesday and Saturday mornings and Thursday nights, and her classes
     	 are usually filled to capacity. In May, she is going to start teaching an afternoon’s 
	 beginner’s drawing class on Mondays and Wednesdays.

2  	 Linda began teaching here last July, but her creative talents have taken her in may 
     	 directions. Before teaching here she was a costume designer for the Copenhagen
     	 Theater Company for three years. Linda is also an accomplished amateur photographer
     	 who has taken pictures of the many places she has visited while touring with the 
     	 theater group. She displayed some of them in the Town Hall gallery in October.

So sign up for one of Linda’s classes- you’ll be glad you did!

Questions 191-194   refer to the following information.

191.	 What is the purpose of the information?

          	 (A) 	 To publicize the opening of a community center
          	 (B) 	 To explain some painting techniques
          	 (C) 	 To advertise a gallery exhibit
          	 (D) 	 To describe an employee

192.	 On what day of the week, does Linda Ahn teach an evening class?

         	 (A) 	 On Monday
         	 (B) 	 On Tuesday
         	 (C) 	 On Wednesday
        	 (D) 	 On Thursday

193.	 According to the information, what will happen in May?

         	 (A) 	 A new employee will start working.
        	 (B) 	 An afternoon class will begin meeting.
         	 (C) 	 The building will close for renovations.
         	 (D) 	 Enrolment for classes will resume.

194.	 What was Linda Ahn’s former job?

        	 (A) 	 Costume designer
        	 (B) 	 Art gallery manager
        	 (C) 	 Photographer
        	 (D) 	 Tour guide
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Valentino’s Corner
895 Havana Circle
Toronto Canada

Telephone; 905-555-7683
***

Serving the Greater Toronto Area since 1970!
***

Italian and North American dishes•	
Vegetarian food•	
Delicious ice cream desserts•	
Service provided by an experienced and courteous staff•	
Delivery &take-out service•	

***
Hours: 8:00 A.M. – 10:00 P.M. Sunday –Thursday

10:00 A.M- 12:00 A.m. Friday& Saturday
***

            Learn more about our menu on the Web at www.valentinoscorner.ca

Questions 195-196 refer to the following advertisement.

195.	 What kind of business is Valentino’s corner?

        

        	 (A) 	 A restaurant

        	 (B) 	 A bakery

       	 (C) 	 A pottery shop

        	 (D) 	 A courier service

196.	 What information does not appear in the advertisement?

        

	 (A) 	 The type of offerings available to the establishment’s

               	 customer

        	 (B) 	 The hours during which the establishment is open

        	 (C) 	 How much items cost at the establishment

        	 (D) 	 How long the establishment has been in business
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MEMORANDUM

Date: January 28
To: Building m Community
From: Janis Ting, Director of the Office Space Committee

1 	 We wanted to alert you to the fact that the renovation of the Jay Voon Auditorium,
    	 the first phase of a two-phase project, will begin in mid- February. the second phase,    		
	 reconstruction of the first-floor offices adjacent to the auditorium, could begin as
    	 early as August, with an intended completion date of late November.

2 	 A project of this scope, in such a central location, will necessarily cause a certain 
    	 degree of disruption to our community, and every effort will be made to minimize
    	 this disruption. Plans have already been made to provide alternative venues during
    	 renovation; for those of you who anticipate needing to schedule events for these
    	 alternative venues, inform Lidia Ibrahim (x3372, librahim@m. galleries.com)
    	 as soon as possible.

3 	 Should these timelines change in any way as this work progresses, we will keep the
    	 community informed.

4	  We greatly appreciate your patience as we continue to enhance our facilities.

Questions 197- 200   refer to the following memo.

197.	 Why was the memo written?

          	 (A) 	 To announce alternate venues
          	 (B) 	 To warn about possible disruptions
          	 (C) 	 To revise the schedule for a project
          	 (D)	 To inform employees about new staff 

198.	 What does the second phase of the renovation involve?

          	 (A) 	 Adding another floor
          	 (B) 	 Reconstructing office space
          	 (C) 	 Centralizing event facilities
          	 (D) 	 Upgrading an adjacent building

199.	 When is the project expected to be completed?
        
          	 (A) 	 In January
          	 (B) 	 In February
          	 (C) 	 In August
          	 (D) 	 In November

200.	 What should people who want to reserve a large space to do?

          	 (A) 	 E-mail Janis Ting
          	 (B) 	 Contact Linda Ibrahim
          	 (C) 	 Complete the new forms
          	 (D) 	 Fill out an online application
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