
62. 	 What are workers doing at the library?

	 (A)	 Enlarging an entry door
	 (B)	 Building new bookshelves
	 (C)	 Repairing some computers
	 (D)	 Installing a security system

63. 	 Where is the work taking place?

	 (A)	 At the main entrance
	 (B)	 At the reception desk
	 (C)	 In the reading room
	 (D)	 In the computer center

64. 	 According to the woman, what problem has the work created?

	 (A)	 The noise is disturbing people.
	 (B)	 Dust is getting on the books.
	 (C)	 Entering the library is more difficult
	 (D)	 The company is open fewer hours.

65. 	 What are the speakers discussing?

	 (A)	 A new instructor
	 (B)	 A training session
	 (C)	 A computer problem
	 (D)	 An instruction manual

66. 	 What does the woman ask the man to do?

	 (A)	 Introduce her to Ms. McGregor
	 (B)	 Show her how to use e-mail
	 (C)	 Lead a training session
	 (D)	 Give her directions 

67. 	 What does the man say?

	 (A)	 Ms. McGregor is a good instructor
	 (B)	 The training session has been cancelled
	 (C)	 The instruction manual is very thorough
	 (D)	 There are 30 computers in the lab.
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68. 	 Where most likely are the speakers?

	 (A)	 At a train station

	 (B)	 In an office

	 (C)	 At a theater

	 (D)	 In a store

69. 	 What is the woman’s problem?

	 (A)	 She is having difficulty using some software.

	 (B)	 She is not able to make reservation.

	 (C)	 She cannot reach a customer service representative.

	 (D)	 She is not able to find a document on her computer.

70. 	 What will take place tomorrow?

	

	 (A)	 An annual sale

	 (B)	 A conference call

	 (C)	 A training session

	 (D)	 A special performance
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LISTENING
T E S T

PART 4

DIRECTIONS: 	 You will hear some talks given by a single speaker. You will be asked to 	
			   answer three questions about what the speakers says in each talk. 
			   Select the best response to each question and mark the letter (A), (B), 	
			   (C), or (D) on your answer sheet. The talks will not be printed in your 		
			   test book and will be spoken only one time.

71. 	 What type of business has been reached?

	 (A)	 A pizza restaurant
	 (B)	 A flower shop
	 (C)	 A bakery
	 (D)	 A clothing store

72. 	 On which day does the business stay open late?

	 (A)	 On Monday
	 (B)	 On Thursday
	 (C)	 On Friday
	 (D)	 On Saturday

73. 	 Why does the message suggest visiting a Web site?

	 (A)	 To place an order
	 (B)	 To make an inquiry
	 (C)	 To find business location
	 (D)	 To view available products
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74. 	 What kind of company does the speaker work at?

	 (A)	 A financial services company
	 (B)	 An electronics company
	 (C)	 A construction company
	 (D)	 A jewelry company

75. 	 Why is Dave being congratulated?

	 (A)	 He is getting married
	 (B)	 He has found an apprentice
	 (C)	 He has started a successful business
	 (D)	 He is celebrating an anniversary

76. 	 How many years has the speaker known Dave?

	 (A)	 5
	 (B)	 15
	 (C)	 20
	 (D)	 25

77. 	 What is the purpose of the message?

	 (A)	 To confirm an appointment
	 (B)	 To schedule a meeting
	 (C)	 To request a phone number
	 (D)	 To give directions

78. 	 What is Lisa Travis asked to do?

	 (A)	 Make an advance payment
	 (B)	 Provide previous records
	 (C)	 Make a reservation
	 (D)	 Give contact information

79. 	 When is Lisa Travis asked to arrive?

	 (A)	 At 2:00 P.M.
	 (B)	 At 2:15 P.M.
	 (C)	 At 2:30 P.m.
	 (D)	 At 3:00 P.M.
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80. 	 What is the purpose of this announcement?

	 (A)	 To confirm a new conference location
	 (B)	 To report changes to scheduled events
	 (C)	 To summarize a presentation
	 (D)	 To introduce a featured speaker

81. 	 When will Keller’s presentation take place?

	 (A)	 At 10 A.M.
	 (B)	 At 11 A.M.
	 (C)	 At 2 P.M.
	 (D)	 At 4 P.M

82. 	 What does the speaker suggest listeners to do?

	 (A)	 Register for a medical conference
	 (B)	 Wear formal clothing to a banquet
	 (C)	 Introduce themselves to Dr. Keller
	 (D)	 Check a bulletin board for information

83. 	 What special event is being announced?

	 (A)	 A tour
	 (B)	 A presentation
	 (C)	 A festival
	 (D)	 A conference

84. 	 What will attendees learn about?

	 (A)	 Advertising techniques
	 (B)	 Public speaking
	 (C)	 Indoor photography
	 (D)	 Art history

85. 	 What is the cost?

	 (A)	 $2.00
	 (B)	 $7.00
	 (C)	 $10.00
	 (D)	 $20.00
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86. 	 Where is the event being held?

	 (A)	 At a theater
	 (B)	 At a science laboratory
	 (C)	 At a hotel
	 (D)	 At a museum

87. 	 Who is James Lawry?

	 (A)	 An architect
	 (B)	 A scientist
	 (C)	 A painter
	 (D)	 A fashion designer

88. 	 What will happen next month?

	 (A)	 Some renovations will be undertaken.
	 (B)	 A special exhibit will open.
	 (C)	 The collection will move to a new location.
	 (D)	 A new director will be hired.

89. 	 Who is Alan Lam?

	 (A)	 A company executive
	 (B)	 A factory worker
	 (C)	 A radio broadcaster
	 (D)	 An economist

90. 	 Who responded to the survey?

	 (A)	 Manufacturing executives
	 (B)	 Factory line workers
	 (C)	 Product designers
	 (D)	 Human resource managers

91. 	 How did the survey response differ from those of previous years?

	 (A)	 More new products plan were reported.
	 (B)	 Fewer businesses responded.
	 (C)	 Employee experience was not studied
	 (D)	 Cost was considered less important.
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92. 	 What is the news report about?

	 (A)	 Today’s weather forecast
	 (B)	 Local road construction
	 (C)	 Problems with telephone service
	 (D)	 The effects of a recent storm

93. 	 According to the speaker, what will happen this morning?

	 (A)	 A company representative will make a speech
	 (B)	 An electrical problem will be fixed.
	 (C)	 Park Street will be closed to traffic.
	 (D)	 A new program will be aired

94.  	 How are the listeners told to get more information?

	 (A)	 By making a phone call
	 (B)	 By listening to the radio
	 (C)	 By attending a meeting
	 (D)	 By visiting a Web site

92.	 What is the news report about?

	 (E)	 Today’s weather forecast
	 (F)	 Local road construction
	 (G)	 Problems with telephone service
	 (H)	 The effects of a recent storm

93.	 According to the speaker, what will happen this morning?

	 (E)	 A company representative will make a speech
	 (F)	 An electrical problem will be fixed.
	 (G)	 Park Street will be closed to traffic.
	 (H)	 A new program will be aired

94. 	 How are the listeners told to get more information?

	 (E)	 By making a phone call
	 (F)	 By listening to the radio
	 (G)	 By attending a meeting
	 (H)	 By visiting a Web site
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95. 	 When does the talk most likely take place?

	 (A)	 After a tour 
	 (B)	 During registration
	 (C)	 Before a lunch break
	 (D)	 At the end of the workshop

96. 	 What does the speaker ask participants to do?

	 (A)	 Wait to ask questions
	 (B)	 Fill out a survey
	 (C)	 Put payment in an envelope
	 (D)	 Sign up for a dinner

97. 	 What is on the table in the back of the room?

	 (A)	 Books
	 (B)	 Menus
	 (C)	 Schedules
	 (D)	 Application forms

98. 	 Who is probably speaking?

	 (A)	 A fashion designer
	 (B)	 A tour guide
	 (C)	 A history teacher
	 (D)	 A travel agent

99. 	 Where will the listeners probably go next?

	 (A)	 To a classroom
	 (B)	 To a gift shop
	 (C)	 To an art museum
	 (D)	 To a production area

100. 	 According to the speaker, what can the listeners do before they 	
	 leave?

	 (A)	 Register for a class
	 (B)	 Ask questions
	 (C)	 Make a purchase
	 (D)	 Join an organization

B8



R E A D I N G
T E S T

PART 5

DIRECTIONS: 	 A word or phrase is missing in each of the sentences below. Four 
			   answer choices are given below each sentence. Select the best answer 	
			   to complete the sentence. Then mark the letter (A), (B), (C), or (D) on 		
			   your answer sheet.

In the Reading test, you will read a variety of texts and answer several different types of
reading comprehension questions. the entire Reading test will last 75 minutes. There are
three parts, and directions are given for each part. You are encouraged to answer as many 
questions as possible within the time allowed.
You must mark your answer on the separate answer sheet. Do not write your answers in 
your test book.

101. 	 Please make a note ____ your customer and receipt numbers in 	
        	  case you need to contact us about your order.

	 (A)	 for
	 (B)	 from
	 (C)	 of
	 (D)	 off

102. 	 The Rio Blue jacket comes with a specially shaped pocket that      	
        	  prevents loose coins from ________ out.

	 (A)	 drop
	 (B)	 drops
	 (C)	 dropped
	 (D)	 dropping

103. 	 If you have any questions about Maxiel Corporation’s services, 	
         	 please visit _________ Web site.

	 (A)	 we
	 (B)	 us
	 (C)	 our
	 (D)	 ourselves
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104. 	 Many problems with locks _________ by a simple repair or 
         	 adjustment.

	 (A)	 solved
	 (B)	 could solve
	 (C)	 can solve
	 (D)	 can be solved

105. 	 Most residents of Vilica rely ________ agriculture for their livelihood.

	 (A)	 on
	 (B)	 from
	 (C)	 into 
	 (D)	 of

106. 	 Workings so many hours of overtime to meet the deadline has left
        	 the design staff feeling ___________. 

	 (A)	 exhaust
	 (B)	 exhausted
	 (C)	 exhausting
	 (D)	 exhaustive

107. 	 An extended___________ of rainy weather would be favorable news       	
         	 to the farmers in the Challeys Valley.

	 (A)	 motion
	 (B)	 position
	 (C)	 breadth
	 (D)	 period

108. 	 Manager Tony Lopez is in charge of unloading the merchandise 
	 __________ the supply trucks arrive at the supermarket.

	 (A)	 when
	 (B)	 hardly 
	 (C)	 just
	 (D)	 soon
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