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ORGANIZING A MEETING I t that we change distributi trat t t
. suggest tha our distribution strategy to mee
D9 1 | suggest that changing our distribution strategy to meet gg. & &Yy
) changing consumer demands.
changing consumer demands.
Questions: 3.H Id you feel if your attend lauded you aft
. How would you feel i attendees applauded you after
E10 1 3. How would you feel if you attendees applauded you after the .y y PP y
. the presentation?
presentation?
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A3 1 COMPREHENSION CHECK 3 If Ms. ch Id  for help?
. If you were . Chen, would you ask for help®
3. If you were MIS. Chen, would you ask for help? y y P
Il. DIALOGUE BOX
A4 1 , Secretary: I'm sorry, could you spell your last name, please?
Secretary: I'm sorry, could your spell your last name, please?
Il. DIALOGUE BOX . . .
\ . . Our company is currently looking for a business partner to
E2 1 Our company is currently looking for a business partner to " Chi
outsource our CD-ROM in China. outsource our CD-ROM in ina.
Book 6
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Il. DIALOGUE BOX John : Alright, | understand your point. So we’ll only have one
John : Alright, | understand your point. So we’ll only have one - Alrneht, Tu yourpoint. Sow yhav
C1 1 ) . . . meeting a month and you can just email your reports in the
meeting a month and you can just email you reports in the ing. Would that be fine?
evening. Would that be fine? evening. YWou atbetine:
. WARM-UP . .
) ] inconvenience
D1 1 inconvenience We apologize for the inconvenience. We just want to have a

We apologize for the inconvenience. We just want to have a
bigger area for the costumer’s lounge.

bigger area for the customer’s lounge.




Il. DIALOGUE BOX
Travel Agent : Yes, sorry for the inconvenience, we have been

Travel Agent : Yes, sorry for the inconvenience, we have been

D1 . . ) going through some problems with the phone lines. It has been
going through some problems with the phone lines. It has been
sorted out now. What can | do for you?
sorted out now. What | can do for you?
Il. DIALOGUE BOX
D5 Customer

Costumer






